Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

No0.1853/OSRTC/IM(TR)-48/2023, Dt.18/10/2023

Sl.
No.

1

Firm Name

M/s KPS Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

Eligibility Criteria

Page
SINo 4

no

15

Content of RFP

The bidder shall have Average
Annual Turnover of minimum
INR 20 Crores, from the last
three (3) financial years
(FY 20-21, FY 21-22, FY 22-23).

Clarification Sought

Please sir kindly do some changes
in this regard. Please allow
to consider the turnover minimum
15 Crores from the last three (3)
financial years (FY 20-21, FY 21- 2,
FY 22-23).

So that maximum bidder will
participate in that tender and you
have also found the competitive
price. In Odisha maximum
bidder annual turnover is less than
20 Crore. Please sir do some
changes and allow to all for
participating in the bid. As per GFR
Rule letter no No. 12-02- 1-CTE-6 ,
Dated the 17th December 2002
clause no 5 A (i) mentioned that
Average Annual financial turnover
during the last 3 years, ending 31
March of the previous financial
year, should be at least 30% of the
estimated cost. Hence, we are
requesting you that please
consider the annual turnover
maximum 15 Cr as
per the GFR Rule.

OSRTC Response
(space to be left
blank by the
Bidder)
Refer Corrigendum



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

RFP Reference OSRTC Response
Sl. : (Section No., e (space to be left
NoO. Firm Name Clause, Page Content of RFP Clarification Sought blank by the

No.) Bidder)



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

2

Firm Name

M/s KPS Infotech

RFP Reference
(Section No.,
Clause, Page

No.)
Annexure
Page no 38

VI

Content of RFP

Financial capacity of the bidder

Clarification Sought

Sir, sorry to say that you have
mentioned in Eligibility Criteria
Page no 15, SINo 4 i.e. The bidder
shall have Average Annual
Turnover of minimum INR 20
Crores, from the last three (3)
financial years (FY 20-21, FY 21-
22, FY 22-23) but in financial
capacity of the bidder you
have mentioned 2019-20,2020-
21,2021-22, Kindly changes the
same as FY 20-21, FY 21-22,
FY 22-23).

OSRTC Response
(space to be left
blank by the
Bidder)
Refer Corrigendum



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

RFP Reference OSRTC Response
Sl. : (Section No., e (space to be left
NoO. Firm Name Clause, Page Content of RFP Clarification Sought blank by the

No.) Bidder)



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

3

Firm Name

M/s Evolve Technology

RFP Reference
(Section No.,
Clause, Page

No.)

Eligibility Criteria

Page no 15 Sl

No 4

Content of RFP

The bidder  shall have
Average Annual Turnover of
minimum INR 20 Crores, from
the last three (3) financial years
(FY 20- 21, FY 21-22, FY 22-
23).

Clarification Sought

Sir, please consider the Annual
Turnover of minimum INR 12-15
Crores, from the last three (3)
financial years (FY 20-21, FY 21-
22, FY 22-23). We have given an
example that in  previously
Balasore District a Bid was
published on dated 29.08.23 for
Approx. 432 Nos Interactive Panel
board having total budgetary price
10 Crores. As per GFR Rule they
have kept the terms and condition
that the Bidder Annual Turnover of
minimum INR 5 Crores, from the
last three (3) each year (FY 20-21,
FY 21-22, FY 22-23). Hence, we
are requesting you that kindly
changes the terms and condition
i.e., Annual turnover, give some
relaxation as per GFR Rule.

OSRTC Response
(space to be left
blank by the
Bidder)
Refer Corrigendum



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

4

Firm Name

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

Content of RFP

Clarification Sought

OSRTC Response
(space to be left
blank by the
Bidder)

6.6.1. Laptop Processor Description support Turbo boostup to 4.7Ghz featureis As per RFP

Specification
Type- A), Page
no 22, S.No -2

4.70 GHz or higher frequency

only available in  premium
notebook with Metallic Body and
Metallic hinges model of all OEM,
hopefully you are looking for a
rugged notebook as you are asking
for 5 years of warranty but you
have not mentioned about the
chassis detail. Hinges of Plastic
ffiber body notebooks are not
reliable for long term uses it may be
break within the warranty period,
request you to mention the chassis
type “metallic body with metallic
hinges” fair participation of
products both quality and reliability.
Dell and Lenovo may participate
with plastic or fiber body



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

5

Firm Name

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

RAM

upgradability

and Slots, Page

no 23., S.No -4

Content of RFP

Clarification Sought

OSRTC Response
(space to be left
blank by the
Bidder)

Memory supported up to 32 GB  Memory supported up to 32GB is | As per RFP

or higher

only available in  premium
notebook with Metallic Body and
Metallic hinges model of all OEM,
hopefully you are looking for a
rugged notebook as you are asking
for 5 years of warranty but you
have not mentioned about the
chassis detail. Hinges of Plastic
ffiber body notebooks are not
reliable for long term uses it may be
break within the warranty period,
request you to mention the chassis
type “metallic body with metallic
hinges” fair participation of
products both quality and reliability.
Dell and Lenovo may participate
with plastic or fiber body.



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

6

Firm Name

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

Communication

&

I/0 Ports

(Integrated in

the laptop

motherboard),
page

no 23. S.No -7

Content of RFP

Clarification Sought

(Type C port must support video Type C port with video output

out features)

support is only available in
premium notebook with Metallic
Body and Metallic hinges model of
all OEM, hopefully you are looking
for a rugged notebook as you are
asking for 5 years of warranty but
you have not mentioned about the
chassis detail. Hinges of Plastic
ffiber body notebooks are not
reliable for long term uses it may be
break within the warranty period,
request you to mention the chassis
type “metallic body with metallic
hinges” fair participation of
products both quality and reliability.
Dell and Lenovo may participate
with plastic or fiber body

OSRTC Response
(space to be left
blank by the
Bidder)

As per RFP



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

7

Firm Name

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)
Laptop

Specification

(Type-B),
no
24, SI.No-5

Page

Content of RFP

Clarification Sought

OSRTC Response
(space to be left
blank by the
Bidder)

Memory should be supported up = Memory supported up to 32GB is | As per RFP

to 32 GB or higher

only available in  premium
notebook with Metallic Body and
Metallic hinges model of all OEM,
hopefully you are looking for a
rugged notebook as you are asking
for 5 years of warranty but you
have not mentioned about the
chassis  detail. Hinges  of
Plastic/fiber body notebooks are
not reliable for long term uses it
may break within the warranty
period, request you to mention the
chassis type “metallic body with
metallic hinges” fair participation of
products both quality and reliability.
Dell and Lenovo may participate
with plastic or fiber body



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

8

9

Firm Name

M/s Janavi Infotech

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

Financial

Capacity/

Turnover

Form

Laptop
Specification
(Type-A)
Communication
& /0 Ports
(Integrated in
the laptop
motherboard),
page

no 23. S.No -7

Content of RFP

The bidder shall have Average
Annual Turnover of minimum
INR 20 Crores from the last
three (3) financial years (FY20-
21, FY 21-22, FY22-23)

Minimum 3 USB ports or more
out of which 2 Nos USB 3.2 and
One or more USB 3.2 Gen 2
Type C port (Type C port must
support video out features), 1 x
HDMI, RJ-45, Universal Audio
port Jack, security Lock slot.

Clarification Sought

Request you to review
condition, as per the Govt.
guideline it should be 30-50% of
the tender value.

Request you to change it to total
4nos of USM port out of which 3
Super Speed USB Type-A (3.2)
5Gbps signaling rate; 1 Super
Speed USB Type-C (3.2) 10Gbps
signaling rate (Type C port must
support video out features); 1
Stereo Universal Audio port Jack, 1
RJ-45; 1 HDMI 2.1 You will get
more USB ports in premium model
Notebook for requirement in future

OSRTC Response

(space to be left
blank by the
Bidder)

this = Refer Corrigendum

As per RFP

10



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

10

Firm Name

M/s Janavi Infotech

RFP Reference
(Section No.,
Clause, Page

No.)

6.6.2. Laptop

Specification

Type-

B)

Communication

& 1/0 Ports

(Integrated in

the laptop

motherboard),
page

no 24. S.No -7

Content of RFP

Minimum 3 USB ports out of
which 2 Nos USB 3.2 and One
or more USB 3.2 Gen 2 Type C
port (Type C port must support
video out features), 1 x HDMI ,
RJ-45, Universal Audio port
Jack, security Lock slot

Clarification Sought

Request you to change it to total
4nos of USM port out of which 3
Super Speed USB Type-A (3.2)
5Gbps signaling rate; 1 Super
Speed USB Type-C (3.2) 10Gbps
signaling rate (Type C port must
support video out features); 1
Stereo Universal Audio port Jack, 1
RJ-45; 1 HDMI 2.1 You will get
more USB ports in premium model
Notebook for requirement in future

(space to be left
blank by the
Bidder)

As per RFP

OSRTC Response

11



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

11

Firm Name

M/s Janavi Infotech

RFP Reference

(Section No.,

Content of RFP

Clause, Page

No.)
Laptop
Specification
(Type
Processor
Description
S.No
Page no 22

Minimum 64 Bit Processor with
10 Cores 12 MB Cache Support
A) 4.70 GHz or Higher Frequency.

2,

Clarification Sought

OSRTC Response

(space to be left
blank by the
Bidder)

Requesting you to amend the As per RFP

clause to: Minimum  64-Bit
Processor with 6 Multithreaded
Cores, 2.00 Ghz Base Frequency,
4.50Ghz Boost Frequency,19 MB
Cache Or Minimum  64-Bit
Processor with 10 Cores (2
Multithreaded Cores + 8 Single
Threaded Cores), 4.70 Ghz
Boost Frequency, 12MB Cache or
higher As per your specification
mentioned  although Intel is
claiming to have higher core count
but still, they cannot provide higher
thread count as they are only
offering 12 threads whereas we are
also offering 12 threads in our
processor which means efficiency
cores of Intel cannot handle
multithreading which again proves
the Efficiency are not just same as
performance cores and has very
little impact on performance.

12



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

12

13

Firm Name

M/s HP India Sales Pvt.Ltd.

M/s HP India Sales Pvt.Ltd.

RFP Reference
(Section No.,
Clause, Page

No.)

6.6.1. Laptop Processor Description support

Specification 4.70 GHz or higher frequency

(Type-A) , Page

no 22, S.No -2

Content of RFP

RAM Memory should be supported up
upgradability to 32 GB or higher

and Slots, Page

no 23., S.No - 4

Clarification Sought

Request you to change the
maximum turbo boost GHz from
4.7 to 4.6 GHz, because 4.7Ghz
feature is only available in our
premium notebook with Metallic
Body and Metallic hinges model,
but you have not mentioned about
the chassis detail. Need more
clarity on chassis for fair
participation, categorically on
quality and reliability.

Request you to change memory
upgradable up to 16GB with 2
DIMM Slots. Because 32GB
Memory expandability feature is
only available in our premium
notebook with Metallic Body with
Metallic hinges model, but you
have not mentioned about the
chassis detail. Need more clarity
on chassis

OSRTC Response

(space to be left
blank by the
Bidder)
As per RFP

As per RFP

13



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.
No.

14

15

16

RFP Reference

Firm Name (Section

No.,

Clause, Page

No.)

M/s HP India Sales Pvt.Ltd. Communication

& 10

Ports

(Integrated in

the

laptop

motherboard),

page no
S.No -7

M/s HP India Sales Pvt.Ltd. Laptop

23.

Specification

(Type-B),

Page

no 24, SI.No-5

M/s HP India Sales Pvt.Ltd. ' Financial
Capacity/
Turnover

Form

Content of RFP

(Type C port must support video
out features)

Memory should be supported up
to 32 GB or higher

The bidder shall have Average
Annual Turnover of minimum
INR 20 Crores from the last
three (3) financial years (FY20-
21, FY 21-22, FY22-23)

Clarification Sought

Type C port with video output
feature is only available in our
premium notebook with Metallic
Body and Metallic hinges model,
but you have not mentioned about
the chassis detail. Need more
clarity on chassis for fair
participation, categorically.

Request you to change memory
upgradable up to 16GB with 2
DIMM Slots. Because 32GB
Memory expandability feature is
only available in our premium
notebook with Metallic Body and
Metallic hinges model, but you
have not mentioned about the
chassis detail. Need more clarity
on chassis for fair participation on
categorically on quality and
reliability.

Request you to review this
condition

OSRTC Response

(space to be left
blank by the
Bidder)
As per RFP

As per RFP

Refer Corrigendum

14



Pre-Bid Queries for Procurement of Laptops and Printers at various locations of OSRTC | RFP No: 1779 Date : 06/10/2023

Sl.

No. Firm Name

17  Mls Merci Enterprises

18 M/s Merci Enterprises

19 | M/s Merci Enterprises

RFP Reference
(Section No.,
Clause, Page

No.)

Specifications
and standards

Specifications
and standards

Eligibility Criteria

Page
SINo 4

no

15

Content of RFP

Processor Description:
Minimum 64 Bit processor with
10 cores 12 MB Cache support
4.70 GHz or higher frequency

Processor generation Latest
generation (Process launch
date before 2023)

The bidder shall have
Average Annual Turnover of
minimum INR 20 Crores, from
the last three (3) financial years
(FY 20- 21, FY 21-22, FY 22-
23).

Clarification Sought

The laptop specification is a unique
specification which is supported to
a particular brand. Please change
the specification, which is allowed
for all brands for processor, port C
Type video.

C Type video clarity is very low so
allow to change the specification
for both HDMI and C Type

Sir, please mention the generation
series number

As per GFR Rule Average Annual
financial Turnover during the last 3
years, ending 31st March of the
previous financial year, should be
at least 30% of the estimated cost.

We request you to change the
terms and conditions for turnover.

OSRTC Response
(space to be left
blank by the
Bidder)

As per RFP

As per RFP

Refer Corrigendum

By the Order of the CMD

-Sd-
FA & CAO,
OSRTC, Bhubaneswar

15



